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DESIGNED WITH 
DEDICATION
At Vallibel Finance, we believe that the secret 

customers across the island.

2019 has seen us reach an incredible asset base of 



CONTENTS

Who We Are / 3
 4

8
 9

10
Awards and accolades / 12

14
16

Board of Directors / 20
23

24

/ 166

/ 167
/ 168

/ 169
/ 170

/ 174
/ 176
/ 178

/ 180
Notes to the Financial Statements / 182

 
Vallibel Finance  / 254

/ 257
/ 260

/ 262
/ 264

/ 266
/ 271

/ 274
/ 276

/ 277
/ 278

/ 279
/ 281

Notes / 282

28
32

37
40

44
48

52
62

72
78

84
100

104

112
144

 
156

160
162

163



Vallibel Finance PLC   Annual Report 2019/20 3

WHO WE ARE

true to our vision and our values. 

Vallibel Finance serves our customers 

of customer service and care. Over 

advanced services. 

awards and accolades as these reiterate 

advancements. Vallibel Finance is 
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OUR INTEGRATED REPORT

Financial Statements included in this 

IR Framework 
Principles

As Applied by Vallibel Finance
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data is not available. As such the Annual 

Messrs. KPMG.

on the true and fair view of the annual 
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OUR INTEGRATED REPORT

4. Stakeholder and 

business lines.

business model which ensures short, 

Financial, Manufactured, Intellectual, 
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 Shareholders

 Business Partners

7. Financial Reports

statements and disclosures which 
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FINANCIAL HIGHLIGHTS

2020 2019

%

Gross Income  11.1 

 11.0 

Shareholders' Funds

 15.0 

Net Assets Per Share

%

%

 1.51 

 0.11 

%

%

% 15.25

%

%
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NON-FINANCIAL HIGHLIGHTS

2020 2019

Number 979
Number 290
Number 30
Number 47
Number 62

 9,200 
Hours -*

Number 151
%
% -*

Branches Number 33
Number 8
Number 1
Number 5 1

Brand Finance A+
BBB 

Economic Value Generated 9,695,306

4,751,805
1,048,022

Government 1,201,274
1,324

338,164
Number 16

KwH -*
KwH -*
m -*
m -*

41 979
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OUR JOURNEY

1974

2020

2005

2019

2007 2010

2018

Finance to cater to the 

 with stable 

Achieved the status of the 

Company’ and was awarded the 
status of ‘Sector Winner’ of the 

41 

-Financial Services 

& Finance Awards.

& Finance review at the 10th 

March 2019.

A+

brand value reached .

.

16-storey

renamed as Vallibel Finance.
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2011

2017

2012

2016

2013 2014

2015

No. 310, Galle 
Road, Colombo 03. 

10 
branches across the island. 

 

Gross income reached  

base of over  and 
.

10 years

in this town.

the 

Issued  Unsecured 

over , while 

amounted to  

P3

100 

Issued  Unsecured Subordinated 

500 people.

10
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AWARDS AND ACCOLADES

 
- Global 

Awards 2020

 
 

 
 

2016-2017

2019-2020

2018-2019

 

2018 
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2018 

 
2019/2020 

 
  Great Place 

 
2020/2021 

 
  

Awards
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ACTING CHAIRMAN’S MESSAGE

Dear Shareholders,
remained subdued due to reduced 

these results amidst these turbulent 

Vallibel Finance also achieved success 

2020. Furthermore, Vallibel Finance 
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%

resulted in the closure of business as 
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MANAGING DIRECTOR’S MESSAGE

Bn, while net interest income increased 
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the total assets of Vallibel Finance was 

Rs. Bn

20172016 2018 2019 2020
0

10

20

30

40

50

60

Total Assets
Rs. Bn

20172016 2018 2019 2020
0

5

10

15

20

25

30

Fixed Deposits

two new branches in Kohuwala and 

months. 
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Finance received the ‘Great Place to 

these awards to them. 

services sector

Finance was bestowed the coveted 

review. 

viable and build a sustainable business 

success. 

MANAGING DIRECTOR’S MESSAGE



LEADING WITH

DEDICATION
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BOARD OF DIRECTORS

Karunaratne joined the Board of Vallibel 

He received his Bachelor of Science of Australia.
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S.S. Weerabahu

of Moratuwa where he obtained a 

has followed the Master of Business 

He served as the Head of Finance at 
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and the USA. 

Hiroyuki Ota

2015, and has been dedicated towards 

BOARD OF DIRECTORS

Mr. Anuradha Perera is a Director of 
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CORPORATE MANAGEMENT TEAM

Niroshan Perera

Credit

Sisira Weerabahu

 
Asset Management

 
Credit

Metropolitan Branch 
 

Business Development
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SENIOR MANAGEMENT TEAM 

Suren Abeywickrama

Branches

Gold Loan Human Resources

Recoveries

Process Development

Asinil Perera

Kurunegala Metro
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Regions

Finance

Ranil Wickramarathne

Rathanapura

Recoveries Recoveries

Aruni Nawarathne

Legal

Gampaha
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SENIOR MANAGEMENT TEAM 

Galle

Wasantha Senanayake

Chilaw

Chamara Priyadarshana

Nugegoda

Anuradhapura

Priyantha Rathnayake

Malabe
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MANAGEMENT 
DISCUSSION 
AND ANALYSIS

28
32

37
40

44
48

52
62

72
78

84
100
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OUR APPROACH TO SETTING 
STRATEGIC DIRECTION

environment. It also considers measures 

the Vallibel brand are the drivers of the 

 

 Economic

 Environmental

 Social
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SSStttraraatetet ggigiig cc
PPiPiiP lllllarara ssss

 
Pillars
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OUR APPROACH TO SETTING 
STRATEGIC DIRECTION

Sustainable Internal Process Employee Enhanced Customer 
Experience  

 Shareholders

 

 

 Business Partners

 Government 

 

 Shareholders

 

 Business Partners

 

 

 Business 
Partners

   

 

 Sustainable 
Growth of 

 

 
the Environment

 

 Sustainable 
Growth of 

 Sustainable 
Growth of 

 Ethics, 

and Good 
Governance

  

 Ethics, 

and Good 
Governance

 

 

customer 

 

service reach 

 

 

 Intensive brand 

customer 
awareness 

 

 

structures and 

levels  

 

and data 

 Investments in 

 

 Foster a culture 
which embraces  

towards 

 Increase 
resources for 

 
customer 

 

for front-line 

 

access/

 
customer 
convenience 
and 

enhanced 

methods
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Sustainable Internal Process Employee Enhanced Customer 
Experience  

 Island wide 

 

 

 
share

 
sustainable 

 

 Increase in other 
income 

 

 

 

 Growth in assets 

 

 

 

 Advanced use 
of data for 

 Increased 

 Enhanced 

 

choice 

 Succession 

 

 

 

 
team

 
customer 

convenience

 

 
customer base

 

 Personal 

of customer 
behaviour

 

channels

 Unmatched 
customer 
service 
across all 
channels

 Added one new 
branch 

 

terms

 
increased to  

 
increased to  

 
increased to  

 

use of natural 
resources

 

 Other Income 
amounted to  

 Growth of net 

 
5.01% below 

 

 Growth in assets 

 Growth in 

 

 

 

 

 

 

 

 Investment in 

 

 
investment in 
salaries and 

 

 Modernised 05 

 Enhanced  
customer 
convenience 

 

customers 

 Increased 

new branch 

 

 
of the new 
customer 

enhanced 
customer 
service
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OUR APPROACH TO 
SUSTAINABILITY

are allocated to further enhance and 
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Approach by Vallibel 
Finance2017/18 2018/19 2019/20

21.29  

 

 

 

 

 
interest in the future 

 
economic status of 

 

investors

 

consumers

 

which are relevant to 

 Focus on business 

 

5.01

 

adhered to

 

  

Government 

 

manner

No. of new jobs 
created

290  

 

 Assist in the economic 

locale

 

 

 

towns with limited 

100% 100% 100%  

 

 Assist in the economic 

locale

 

 

 

1 1 1  
failures 
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OUR APPROACH TO SUSTAINABILITY

Approach by Vallibel 
Finance2017/18 2018/19 2019/20

on environmental 
- 01  

 

on the environment 

indirect due to the 
nature of the business

 
environmental 

 

 

 

 

Approach by Vallibel 
Finance2017/18 2018/19 2019/20

Investment in Data not 
available

9.20 5.22  

 

 
balance

 

 

candidates for the job

 

Male to Female  

cultural norms

 

standards

 

Data not 
available

 

 

 

 
life balance and 
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Approach by Vallibel 
Finance2017/18 2018/19 2019/20

Investment in Data not 
available

1.20  

 

invest in

 Build closer 

 Assist in socio-
economic 

 

 

current needs in case 
of disaster

Investments  

 

 

 

more customer 

 

of the customer base 

 Period reviews 

 

Investment in 
social media and 

Data not 
available

 

 

 

 
who are Millennials 

individuals

 

 



PLANNING WITH

DEDICATION
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INTEGRATED BUSINESS MODEL

Intellectual, Human, Social and 

maintain a viable business model, Vallibel 

the Vallibel Finance business model is the 
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INTEGRATED BUSINESS MODEL

sources which is made available 
and allocated to businesses, 
customers and business 
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 5.55% to 
 Net interest income increased to 
  

 
 41 
 

 1,152

 
 

  

 16.14%
 No. of new jobs created - 290  
 979 2020

 

 

 62,345 and 
8,425

 16
 

 Gross loan disbursement 
 Paid 
 

 Modernised 05
customer convenience

 Paid 
 62 internal and 47
 30.79
 151

 20.98%
 

 Paid 

  

 Paid 
 

 16  

 290
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OPERATING ENVIRONMENT 
OVERVIEW

emissions standards. Service sector 

 

2020, IMF)

2021 have however been revised since, 

the services sector from the severe 

 
(Source: World Economic Outlook, April 2020, IMF)

Source: CBSL Annual Report 2019

%

2015 2016 2017 2018 2019
-4
-3
-2
-1
0
1
2
3
4
5
6
7
8

Annual GDP Growth Rate 

2

-2

-4

3

4

5

Agriculture           Industry          Services          GDP
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the end of 2019. 

to ease the burden on businesses and 

 
(Source: CBSL Annual Report 2019)
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OPERATING ENVIRONMENT OVERVIEW

2019 2018 2017

Assets  

 
5.9

1.5

 

Capital  

11.1
12.5 11.1

 

2.2
12.1

Source: CBSL Annual Report 2019



Vallibel Finance PLC   Annual Report 2019/20 43

than 12 months, investment in shares, 

sector. 

11.1% recorded at the end of December 
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STAKEHOLDER ENGAGEMENT

well-aware that our business success 

 

Goals  
Concern Areas

 

business concern

Statements
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Stakeholder Needs

Company Response

Annual  

 

 

 

 

 

 

 

 

 

 
demands

 

 

Annual

 

 

 

 

 

 

 

 

 

 

 

 

 
customer needs

Shareholders

Business Partners
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Goals  
Concern Areas

 

conduct

business ethics

returns

5. Periodic visits

1. Ethical business conduct

2. Social Media 

STAKEHOLDER ENGAGEMENT
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Stakeholder Needs

Company Response

 

 

 

 

 

 

 

 

 

 

 

 

 

Annual

Annual

 

 

 

 

 

 

 

 

 

 

 

Annual

 

 
contracts

 

 

 

 
business returns

 Annual

 

 

 

 

 

 

 

 

 Financial inclusion
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MATERIALITY ANALYSIS
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Sustainable 
Growth of Brand and Human 
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to the 
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 101
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Related Capital Related GRI Standard

Em
pl

oy
ee

s

Sh
ar

eh
ol

de
rs

Cu
st

om
er

s

So
cie

ty
/C

om
m

un
ity

1

Earnings

Financial 
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2 Social & 

Manufactured 
 

 

 

environment.

Manufactured 
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MATERIALITY ANALYSIS

Related Capital Related GRI Standard
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s
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ity

ensure the natural environment 
and non-renewable natural 

the environment from business 

waste

Social & 
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HUMAN CAPITAL
CAPITAL MANAGEMENT REVIEW

 

 

How We Create Value 

 
shared vision

 

other
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Female

252
251

95
52

21 9

%

0 to 1 Year
1 to 3 Years
3 to 5 Years

5 to 10 Years
10+ Years

37

26

14

20

3

Employees’ years of service
as at 31st March 2020

Female

2 25
12 1

%

18-24 Years
24-34 Years
34-44 Years

44-54 Years
Over 54 Years

36

44

16

3 1

Age Demographics
as at 31st March 2020

20172016201520142012 20132010 2011 2018 2020

72

208
127

433

307

517
600

694

849
923

Employment Growth over the Years 

2019

979
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them to build careers with Vallibel 

who fall within the Millennial and 

HUMAN CAPITAL

CAPITAL MANAGEMENT REVIEW

As such, we foster a culture which 

under review.

APR 2020 – MAR 2021
LKA

Certified
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Female

9
21 25

North Western
50

Southern 11
Uva 9
Western

Female

11 1 12

125

1
1 - 1 Vallibel Finance recruited 290 new 

%

Male Female

68

32

Total employees by Gender
as at 31st March 2019

%

Male Female

69

31

Total employees by Gender
as at 31st March 2020
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Female

11
               -   

North Western 22
               -   

Southern 12                -   12
Uva                 2                -                   2 
Western 220

221 290
100%

Female

205

21 - 21
5 - 5

-
221 290

100%

and other industries.

HUMAN CAPITAL

CAPITAL MANAGEMENT REVIEW
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Female

11
1

North Western 15 22

Southern 5 1
Uva 1 1 2
Western 121

Female

15 - 15
5 - 5
1 1 2

%

Minor employee
Clerical
Opera�onal
Junior Execu�ve/Execu�ve

Senior Execu�ve
Middle Management
Senior Management

75

12

3
7.1 1.1 2.1

Employee Turnover by Employment
Category 2019/2020 

features of how Vallibel Finance creates 

numbers consist of both retained and 
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HUMAN CAPITAL

Hours 

Competency Area

51
19

5
2

5
5

11

CAPITAL MANAGEMENT REVIEW

As at 
31st 

2019

As at 
31st 

2020

Salaries and 
Bonus
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 Medical insurance 

members with 

 

 

leave

 

with senior 

 

at the club or 

receive leave to 

and matches

 

or major illnesses

 

achievements at 

 

 

 

 

their immediate 

 

 

 Branch-wise 

of whom were females and 15 of whom 

leave.

illnesses. 
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under review.

which in turn fosters a shared vision 

We believe that clear lines of 

counsel if ever the need arises and will 

HUMAN CAPITAL

CAPITAL MANAGEMENT REVIEW

Annual get-together held at Water’s Edge

Annual get together held at Water’s Edge

discussions on current events and issues 
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Finance Department trip to Hotel Seagate, 
Kalutara

Anuradhapura Branch get-together

It was the turn of the Finance 

Hotel, Kalutara on 25th October 2019. 

other well-wishers.

branches for the senior and middle 

must be overcome. An area of focus for 

and achievement-oriented natures with 

Furthermore, as more and more Millennials 
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FINANCIAL CAPITAL

CAPITAL MANAGEMENT REVIEW

 

 

 

 

 

 

 

How We Create Value 
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disbursement of loans and advances, 
and other short-term investments which 

macroeconomic environments which 

the macroeconomic environment, and be 
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Rs. Mn

20172016 2018 2019 2020
0

2,000

4,000

6,000

8,000

10,000

12,000

Composi�on of Revenue 

Gross Income Interest Income

other loans and advances.

%

Finance Leases
Other Loans & Advances
From Other Investments

5

59

36

Composi�on of Interest Income 2020

FINANCIAL CAPITAL

CAPITAL MANAGEMENT REVIEW

%

Finance Leases
Other Loans & Advances
From Other Investments

6

55

39

Composi�on of Interest Income 2019

income from other loans and advances 

achieved in the other loans and advances 

term.

and interest income from investments in 

Mn.
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under review. 

to income statement.

Rs. Mn

20172016 2018 2019 2020
0

1,000

2,000

3,000

4,000

5,000

Composi�on of Interest Expense

Interest on Deposits 
Interest on Ins�tu�onal Borrowings 
Interest on Debt Securi�es 
Interest on Lease Creditors

 2016 2017 2018 2019 2020

1,559

Net Interest Income

review, fee and commission income and 

net interest income and other income 
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%

Personnel Expenses
Other Expenses
Adver�sing & Business Promo�onal Expenses
Premises Equipment and Establishment Expenses
Deprecia�on of Fixed Assets & Amor�sa�on of
Intangible Assets

9
5

9

23

53

Composi�on of Opera�ng
Expenses 2019

%

Personnel Expenses
Other Expenses
Adver�sing & Business Promo�onal Expenses
Premises Equipment and Establishment Expenses
Deprecia�on of Fixed Assets & Amor�sa�on of
Intangible Assets

8
6

8

23

55

Composi�on of Opera�ng
Expenses 2020

FINANCIAL CAPITAL

CAPITAL MANAGEMENT REVIEW

of the sector due to reduced short-
term income of individuals and caused 

under review. 

2020 and the downward revision of 

the year ended 31st 
2019 2020

Financial Services

Financial Services
               

51 
               

1,190
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 2016 2017 2018 2019 2020

912 

1,129 

troubled waters has further consolidated 

shareholder funds has realised much 

environments.

Other loans and advances accounted for 

Rs. Bn

20172016 2018 2019 2020
0

10

20

30

40

50

Lending Por�olio Distribu�on for
Last Five Years

Lease and Hire Purchase 
Other Loans and Advances

to as loans and receivables to other 
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 2016 2017 2018 2019 2020

522 1,510

        500 

11,192

FINANCIAL CAPITAL

CAPITAL MANAGEMENT REVIEW

Rs. Bn

20172016 2018 2019 2020
0

10

20

30

40

50

Deposit Base, Overdra� &
Other Ins�tu�onal Borrowings

Deposits
Bank Overdra�
Other Ins�tu�onal Borrowings

and commendable achievement for 

Rs. Bn

20172016 2018 2019 2020
0

5

10

15

20

25

30

Analysis of Deposits by
Maturity Date

1 to 90 days
91 to 365 days
More than 365 days
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customer service and the overall 

the Financial Statements.

March 2019. 

%

20172016 2018 2019 2020
0

5

10

15

20

25

Earnings per Share

%

20172016 2018 2019 2020
0

20

40

60

80

100

120

Net Asset Value per Share 

%

20172016 2018 2019 2020
0
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5

Price Earnings (P/E) Ra�o and
Price to Book Value (PBV) Ra�o

PE PBV
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FINANCIAL CAPITAL

CAPITAL MANAGEMENT REVIEW

2020 2019
Rs. % Rs. %

Direct Economic Value Generated
Interest Income

0.01%

100.00%

10.29%

Dividend to Shareholders  -   
Interest to Debenture Holders

11.29%

100.00%

under review, Vallibel Finance was able 

value distributed to the shareholders, 

direct value for the investment made in 

%

0

5

10

15

20

25

30

Dividend Payout 

20172016 2018 2019 2020
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2019 2020

1,
13

8

1,
02

3

Economic Value Retained
Rs. Mn

How Value
Added is
Allocated

9,695 Mn
2020

2019 2020

98
5

1,
33

1

Opera�ng Costs
Rs. Mn

2019 2020

1,
16

8 

1,
20

1

Payment to 
Government
Rs. Mn

2019 2020

16
9

33
8

Payments to 
Providers of Capital
Rs. Mn

2019 2020

11 1

To Community
Rs. Mn

2019 2020

4,
35

5

4,
75

2 

To Depositors 
and Lenders
Rs. Mn

2019 2020

89
8

1,
04

8

To Employees
Rs. Mn11%

14%

12% 3% 49%

11%
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MANUFACTURED CAPITAL

CAPITAL MANAGEMENT REVIEW

2019

 

   

How We Create Value 

environment
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limited resources to serve our customers 

infrastructure to increase service 

Rs. Mn

20
15

/1
6

20
16

/1
7

20
17

/1
8

20
18

/1
9

20
19

/2
0

0

300

600

900

1,200

1,500

Total Investment in Manufactured
Capital for Five Years

Vallibel Finance to create value for 

services to all consumers across Sri 
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MANUFACTURED CAPITAL

CAPITAL MANAGEMENT REVIEW

convenient services. 

enhance customer convenience and 

with the belief that our branches must 

customers and to reach an ever-wider 

convenience in the future. In June 2019, 

new branch will cater to the towns 

were modernised and re-launched on 

brand value and commitment of the 

Chilaw branch re-opening
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branches

Kalutara District

5

Western Province 21

1

Mathale District 1

1

2

5

Galle District 2

Matara District 1

Hambantota District -

Southern Province

branches

2

North Western Province

1

Polonnaruwa District 1

2

Badulla District 1

-

Uva Province 1

Branches
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MANUFACTURED CAPITAL

CAPITAL MANAGEMENT REVIEW

201720162015201420132012 2018 2019 2020

41

11
15

19
24

28
32

36
40

 

 

   

 

 

 

 

 Introduced the branch-less 

 Modular enhancement to core 

  

 

 

 

 

 

 

2014 2015

2016201720182019

2012 2013

for our customers. 
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Business.

 

 

 

 

documentaries. 

 

 

 

and access is limited and secured 

customer data. 

business reach across the island, we will 

the ceremonial launch once the current 

branches in Ambalanthota and Ja-Ela in the 

economies.

refurbishments, and new investments in 
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INTELLECTUAL CAPITAL

CAPITAL MANAGEMENT REVIEW

How We Create Value 
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of Vallibel Finance within not just the environment which does not tolerate 

factors which allows Vallibel Finance to 

review.  
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INTELLECTUAL CAPITAL

CAPITAL MANAGEMENT REVIEW

Internal Processes 

Brand 
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we have achieved to date, the wide-

Rs. Mn

20172016 2018 2019 2020
0

300

600

900

1,200

1,500

Brand Value of Vallibel Finance

detailed below.
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INTELLECTUAL CAPITAL

CAPITAL MANAGEMENT REVIEW

Great Place to Work

on 

resources are allocated to ensure internal 

service levels of Vallibel Finance. 

Vallibel Finance to create value for Intellectual 

culture. Vallibel Finance will review current 

formal measures in the medium term. 

the future as it will be the underlier in 

business is conducted to remain relevant 



CREATING 
VALUE WITH

DEDICATION
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How We Create Value 
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 Product enhancement
 
 convenience

 
 
 

issues

 
 

dues

 
 Branches in remote and rural areas

needs

towns

the needs of our customers, business 
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customers. 

how we create value for Social and 

contribute to the livelihood and lives of 

needs of individual 
customers

  

 Enable economic 

 

 A more 

economic 

Investment in new 

the choice for 
customers to meet 

 

 

advice
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undue stress related health issues. As 

Product 

standards.
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SOCIAL & RELATIONSHIP CAPITAL

CAPITAL MANAGEMENT REVIEW

lines and our commitment to maintain 

enable them to serve our customers 

across the island ensures the 

no access to such services while 

enhancements to ensure we are there 
for our customers when, where and 

7 480 480
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wvq l,d

Èklg re' 60la muKhs'
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based on their media of choice. 

Hoarding at Colombo 07

Sponsored event at BMICH
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